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Troubleshooting 

 

Problem Cause Remedy 

The appliance does not 
switch on. 

No power is applied. Check whether a fuse or RCD 
breaker has tripped in the 
domestic installation. 

  Check that the mains plug is 
plugged in correctly. 

 Print control defective Install a new print control, 
remove the print control from a 
functioning device and install it in 
the defective device to be sure 
whether it is due to the print 
control. 

 Heating defective Install a new heater, remove the 
heater from a working appliance 
and install it in the defective one 
to be sure whether it is due to 
the heater. 

Motor does not turn Motor/heater is 
defective or the 
starting capacitor on 
the print control is 
defective 

Install a new motor or replace 
the print control. Install new 
heater 

Hair dryer functions, but 
only with cold air 

Heating defective Installing a new heating system 


